JS Plus Terms of Service

Updated: January 1, 2025

These Terms of Service govern your relationship with JS Plus ("Company", "we", "us", or "our"),
a software development company based in Bosnia and Herzegovina, and your use of our
website, communication channels, and any services we provide. By contacting us, engaging in
a project, or using our website, you agree to these Terms.

1. Scope of Services

JS Plus provides custom software development, technical consulting, infrastructure setup,
maintenance, and related services ("Services").

All Services, pricing, timelines, and deliverables are defined in separate agreements,
proposals, statements of work, or written communication between JS Plus and the client
("Client").

2. Client Responsibilities

The Client agrees to:

e Provide all required information, documentation, access credentials, and approvals needed to
perform the Services.

e Ensure the legality and ownership of all materials and data provided.

e Ensure that any credentials shared with JS Plus are permitted for development and testing.

e Maintain responsibility for regulatory compliance, data classification, retention rules, and
disclosure obligations.

e Respond in a timely manner to questions or approvals needed to progress the project.

e Maintain security of their own production systems, accounts, and environments.

Clients remain solely responsible for the content, configuration, business logic, decisions, and
data used in their applications.




3. Confidentiality

Both parties agree to keep all non-public information strictly confidential, including:

e Project documentation

e Business information

e Source code

e Credentials

e Client data and test data

Confidentiality obligations continue after the termination of any engagement.

4. Intellectual Property

Unless otherwise agreed in writing:

e All intellectual property, source code, and deliverables created by JS Plus become the Client's
property upon full payment.

e JS Plus does not claim ownership of Client-provided assets, code, documents, data, or
intellectual property.

e JS Plus may reuse general knowledge, skills, frameworks, or reusable technical components
that do not include or reveal Client confidential information.

5. Payment Terms

Payment terms are defined in invoices, proposals, or agreements. Unless stated otherwise:

e Payments are due upon receipt.

e Work may pause if invoices remain unpaid.

e Late payments may incur fees or delays.

e JS Plus may charge for additional work caused by changes in project scope, new
requirements, or Client delays.




6. Scope Changes

Any change in project requirements, functionality, technical specifications, design, or
deliverables must be approved in writing.

Work affected by scope changes may result in new estimates, revised timelines, or additional
fees. JS Plus is not obligated to perform out-of-scope work without mutual written approval.

7. Third-Party Services and Integrations

Some projects require third-party software, APls, platforms, or infrastructure.

e The Client is responsible for all fees related to third-party services unless agreed otherwise.
e JS Plus is not liable for outages, security issues, or failures caused by third-party systems.
e JS Plus will not connect to or configure third-party accounts without Client authorization.

The Client is responsible for maintaining compliance with the terms, licenses, and policies of
third-party providers.

8. Security

JS Plus follows industry-standard security practices, including:

e Secure handling of credentials
e Encrypted communication

e Access controls

e Secure development practices

The Client is responsible for:

e Their own production infrastructure

e Access control to their systems

e User and customer data

e Compliance with regulatory or industry-specific security requirements (including SEC, FINRA,
GDPR, HIPAA, or others)

JS Plus is not responsible for vulnerabilities in Client-managed systems, legacy codebases, or
third-party providers.




9. Data Ownership and Handling

The Client retains ownership of all data provided to JS Plus.

JS Plus may store Client data, credentials, logs, or files only for the purpose of providing the
Services.

Upon request, JS Plus will delete such materials unless required for record keeping or legal
obligations.

10. Al Tools and Assisted Development

e JS Plus does not upload client data into public Al models.
e Al tools may be used only through Client-controlled accounts or with Client approval.
e JS Plus does not permit Al tools to retain Client data unless explicitly authorized.

These conditions apply unless the Client provides different written instructions.

11. Indemnification

The Client agrees to indemnify and hold JS Plus harmless from any claims, damages, liabilities,
losses, or expenses arising from:

e Client misuse of the Services

e Regulatory violations by the Client

e Data provided by the Client

e Third-party claims related to Client data, instructions, or systems
e Intellectual property issues in Client-provided material

JS Plus agrees to indemnify the Client against claims directly arising from intentional
misconduct by JS Plus.




12. Limitation of Liability

To the fullest extent permitted by law:

e JS Plus is not liable for indirect, incidental, special, punitive, or consequential damages.
e JS Plus is not responsible for loss of revenue, profit, data, business opportunities, or
reputational harm.

e JS Plus's total liability is limited to the total amount paid by the Client for Services in the
previous 3 months.

These limits apply regardless of legal theory, including contract, negligence, or tort.

13. Warranty and Disclaimer

Services are provided "as is" without warranties of any kind. JS Plus does not guarantee:

e That software will be error-free

e Compatibility with future platforms or technologies

e Performance of third-party integrations

e Compliance with regulatory frameworks unless explicitly agreed in writing

Bug fixes, patches, and maintenance are included only if they are part of the active contract or
retainer.

14. Compliance Disclaimer

JS Plus does not provide legal, financial, compliance, or regulatory advice.
Clients working under regulatory regimes (including SEC, FINRA, GDPR, HIPAA, or others) are
responsible for:

e Data classification

e Recordkeeping and retention rules

e Reporting and disclosure requirements

e WORM storage, audit logs, or similar controls

e Any regulatory compliance obligations for their systems, users, or business

JS Plus implements technical requirements only as instructed by the Client.




15. Non-Solicitation

For 12 months after project completion, the Client agrees not to directly hire or solicit any JS
Plus employees or contractors who worked on the Client's project.

16. Force Majeure

Neither party is liable for delays or failures caused by events beyond reasonable control,
including natural disasters, war, labor disputes, iliness, government actions, infrastructure
outages, or other events that make performance impossible or commercially unreasonable.

17. Termination

Either party may terminate an engagement if:

e The other party materially breaches these Terms

e |nvoices remain unpaid beyond agreed deadlines

e Work cannot proceed due to lack of information or access
e Both parties agree in writing to end the engagement

Upon termination:

e The Client must pay for all completed work and outstanding invoices
e JS Plus will return or delete Client data upon request

e Confidentiality obligations remain in effect

e All intellectual property transfers occur only after full payment

18. Privacy

Our Privacy Policy explains how we collect, use, and protect personal information.
By using our Services, you agree to the Privacy Policy.




19. Governing Law

These Terms are governed by the laws of Bosnia and Herzegovina.
Disputes will be resolved in the competent courts of Bosnia and Herzegovina unless otherwise
agreed in writing.

20. Changes to These Terms

We may update or modify these Terms as needed.
The latest version will always be available on our website.
Continued communication or use of the Services constitutes acceptance of updated Terms.

21. Contact Information

For questions, requests, or concerns regarding our Terms of Service, Privacy Policy, your data,
or any privacy, security, or compliance matter, contact us at:

JS Plus

Sime Solaje 1A

78000 Banja Luka

Bosnia and Herzegovina
Website: https://isplus.dev
Email: info@jsplus.dev



https://jsplus.dev/
mailto:info@jsplus.dev

